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November 2026
BOOXE | NOVEMBER 2026 PROMOTIONAL COMPETITION
BOOXE Black Friday Competition Rules

These rules explain who qualifies for BOOXE’s November competition, how winners are
selected and how prizes are claimed. All times are South African Standard Time.

1. Promoter and contact details

The promoter is LiveryWorks CC, registration number 2005/115648/23, trading as BOOXE
(“BOOXE”). Contact BOOXE at info@booxe.co.za or +27 72 621 3496. The website is
www.booxe.co.za. These rules are available free of charge on the website and on request.

2. Competition period

Qualifying orders must be placed from 00:00 on 1 November 2026 to 23:59 on 30 November
2026, inclusive, and paid in full by the closing time. The random draw will take place on 1
December 2026.

3. Who may enter

The competition is open to South African residents and businesses based in South Africa.
Entrants must provide a delivery address in South Africa. There is no minimum age, but an
entrant under 18 must have a parent or legal guardian’s consent and assistance. The
guardian must assist with verification and accept and acknowledge receipt of any prize on
the minor’s behalf.

A business order enters the business named as purchaser, not its employee or
representative personally. A duly authorised representative must claim a business’s prize. A
sole proprietor trading under different names remains one customer.

Directors, members, partners, employees, agents and consultants of BOOXE or entities

controlling or controlled by BOOXE, persons supplying goods or services in connection with
this competition, and persons organising or overseeing the competition may not win. Their
spouses, life partners, business partners and immediate family members are also excluded.

4. Automatic entry

Each eligible customer who places at least one qualifying, fully paid order through any
BOOXE sales channel receives one automatic entry for the entire competition period. Entry
is limited to one per customer, regardless of the number of orders, items purchased or total
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amount spent. Sale items qualify. No separate entry form, entry fee or minimum spend
applies. Product prices are not increased to fund entry.

Only genuine, fully paid orders qualify. Orders cancelled or fully refunded before the draw
do not qualify. A customer is excluded if all their orders are cancelled or refunded before the
draw and they have no remaining qualifying order. A partial refund does not remove the
customer’s entry if a genuine, fully paid qualifying purchase remains. Multiple accounts
belonging to the same customer are consolidated into one entry. Customers may ask BOOXE
to remove their entry before the draw.

5. Prizes

Each prize below is awarded separately. All eligible entrants compete in one pool, without
gender restrictions. Each customer may win a maximum of one prize across the entire

competition.
Prize Quantity
Draken Kruger watch 1
Samsung Galaxy Watch 8 Classic 1
Weber Compact 57 cm braai 1
Apple Watch SE 3 1
GHD Platinum+ hair straightener 1
Le Creuset skillet 1
BOOXE vehicle mat set 5

Full set of Neat-Seat slip-on covers
Three covers per prize

Total 14
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Prizes are goods, not cash payments or shopping credits. No cash alternative is offered. The
five mat prizes are vehicle mat sets; separate boot-mat prizes are not included in this
schedule.

A mat winner may nominate a vehicle, subject to BOOXE having or being able to source its
profile. If the profile cannot be sourced, the winner must select a vehicle profile from
BOOXE’s available range. A mat prize covers one vehicle mat set, not every mat or accessory
available for that vehicle.

6. Draw procedure

An independent accountant will oversee and certify the conduct of the competition. BOOXE
will verify the entry list and consolidate all qualifying orders into one entry per eligible
customer. Each eligible customer has an equal chance of selection in each draw in which
they remain eligible. BOOXE will randomly select one eligible customer for each prize,
proceeding in the order listed above and drawing repeated items individually.

After a customer is selected for a prize, that customer is removed from subsequent prize
draws. Each customer may win a maximum of one prize. Placing additional orders, spending
more or using multiple accounts does not provide additional entries or improve the
customer’s chances of winning.

A redraw for an unclaimed, declined or ineligible prize will use the remaining eligible
customer entries, excluding customers already selected for other prizes. No entrant is
required to attend the draw. The selection method and outcomes will be recorded.

7. Notification and claiming a prize

BOOXE will contact selected winners by telephone and/or email using their order details.
BOOXE will send a written winning notification by email or, if no email address is available,
by SMS. The winner has 72 consecutive hours from the first written notification to respond
and confirm acceptance. BOOXE will make reasonable follow-up contact attempts during this
period.

If the winner does not respond within 72 hours, declines the prize or is shown not to meet
the published eligibility requirements, BOOXE may redraw that prize. BOOXE will keep a
record of contact attempts and any redraw.

Winners must provide reasonable information needed to verify identity, qualifying orders
and eligibility, plus delivery details. A minor must be assisted by a parent or legal guardian; a
business must provide an authorised representative. BOOXE will allow a reasonable
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opportunity to supply verification documents after a timely response. No payment or
additional purchase is required to claim a prize.

8. Dispatch and delivery

Delivery of prizes to an address within South Africa is included at no charge. Ready-made
prizes will be dispatched within 24 hours after acceptance, once eligibility is verified and
complete delivery details have been received. Dispatch means handover for delivery, not
arrival at the winner’s address; courier transit time is additional.

Custom mat prizes will be dispatched within 10 working days after acceptance, verification
and confirmation of the vehicle details, available profile and delivery address. Working days
exclude Saturdays, Sundays and South African public holidays. BOOXE will notify the winner
of any unexpected delay and agree appropriate arrangements.

Winners or their authorised representatives must acknowledge receipt. Prizes will be
supplied as described in these rules. Any proposed substitution will be discussed with the
winner and will not reduce the promised value without the winner’s agreement or override
statutory rights.

9. Returns and refunds

Entering the competition or winning a prize creates no additional right to cancel an order,
return goods or receive a refund. Return and refund requests remain subject to BOOXE’s
applicable returns policy and South African law. Nothing in these rules removes or limits
statutory cancellation, return, warranty or refund rights.

The pre-draw treatment of cancelled and refunded orders is set out in clause 4. A lawful
return or refund after the draw does not automatically forfeit an awarded prize. Proven
fraud, fabricated orders or deliberate manipulation may lead to disqualification and lawful
recovery action, supported by evidence and subject to applicable law. A legitimate exercise
of consumer rights is not fraud.

10. Results and personal information

Once winners have been verified and accepted their prizes, results will be announced on
www.booxe.co.za and BOOXE’s official social media channels. Announcements will use only
the minimum information reasonably needed to identify winners, such as a first name and
surname initial, or a business name, and the prize won. Order numbers, identity numbers,
contact details and addresses will not be published.

BOOXE will handle personal information in accordance with applicable data-protection law,
using it to administer entries, verify eligibility, conduct and audit the draw, contact winners
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and deliver prizes. Information may be shared as necessary with the independent overseer,
delivery providers and authorities where legally required. Required competition records will
be retained for at least three years and protected against unauthorised access.

A parent or legal guardian must provide any consent required for processing a minor’s
information. BOOXE will agree a privacy-appropriate announcement with the guardian.
Contact info@booxe.co.za about competition information or privacy requests.

Winners may decline photographs, interviews, promotional appearances or other marketing
participation without losing their prize. Any additional publicity involving a winner’s image or
testimonial requires separate permission. Competition entry does not itself constitute
consent to receive unrelated direct marketing.

11. Administration and consumer rights

BOOXE will administer the competition fairly in accordance with these published rules,
section 36 of the Consumer Protection Act 68 of 2008 and applicable regulations. The
independent overseer will certify the competition, and BOOXE will retain the required rules,
entry, prize, draw, notification and delivery records.

BOOXE will not retrospectively impose new conditions on qualifying entries or awarded
prizes. Any legally necessary correction or change will be communicated through the
website and handled in a way that respects participants’ accrued rights. These rules do not
authorise BOOXE to cancel prizes at its sole discretion.

South African law applies. Nothing in these rules excludes liability or limits rights that cannot
lawfully be excluded or limited. Participants may raise queries or complaints with BOOXE at
info@booxe.co.za or +27 72 621 3496. These rules do not prevent a participant from
approaching a competent regulator, dispute-resolution body or court.
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